Marisol Soto
Waterford, CA
(000) 123-4567
marisolsoto050@email.com

May 8, 2026

Modesto Retail Store
1345 Main Street
Modesto, CA 95765

Re: Job Posting – Customer Service Associate

Dear Ms. Carlson,

Working in customer service for the past four years has taught me how important patience, communication, and reliability are in creating positive experiences for customers. Starting at McDonald’s and later working as a waitress in a busy restaurant helped me become confident working in fast-paced environments while staying professional and friendly. These experiences motivated me to apply for the Customer Service Associate position because I enjoy helping people and working as part of a team.

One strength I would bring to this position is communication. While working as a waitress at The Secret Garden Restaurant, there were many mornings when the restaurant became extremely busy and customers were frustrated about wait times. My responsibility was to manage several tables while making sure customers still felt welcomed and cared for. I stayed calm under pressure, communicated clearly with customers about delays, and worked closely with the kitchen staff to keep orders accurate and organized. As a result, customers continued to receive positive service even during stressful situations, and I often received compliments for staying professional and attentive. This experience strengthened my ability to communicate effectively and provide strong customer service in fast-paced environments.

Another strength I have is teamwork and problem solving. While working at McDonald’s, our team frequently handled large rushes during lunch and dinner hours. My task was to assist customers quickly while helping my coworkers keep operations running smoothly. I stepped in wherever needed, including taking orders, preparing food, and assisting at the drive-thru. By staying flexible and helping teammates during busy shifts, we were able to reduce waiting times and keep customers satisfied. This experience taught me how important teamwork and adaptability are in providing efficient service and creating a positive environment for both customers and employees.

Thank you for taking the time to review my application. I would appreciate the opportunity to discuss how my customer service experience, communication skills, and strong work ethic would make me a valuable addition to your team. I can be reached at (000) 123-4567 or marisolsoto050@email.com.

Sincerely,

Marisol Soto
